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Ⅰ.Copy and paste the downloaded firmware into the USB drive
Important:
1.Firmware version 02.01.01.04 includes two firmware packages. Copy both 
firmware files ending in .zip.sig to the root directory of the USB drive. Do not 
rename the files. This update must be completed before upgrading to any 
newer firmware version. 
2.Make sure the USB drive does not contain any other files with the same 
names as the firmware files.
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Ⅱ.Turn on the machine and insert the USB flash drive into it
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Ⅲ.Click on "System" → "Settings" → "Check for Updates" in sequence
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A red dot in the upper-right corner of "Offline Update" indicates 
that an update is available.
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Ⅳ.Click ”Offline Update”



Ⅴ.Select the corresponding upgrade firmware file, then click Upgrade 
as prompted by the pop-up window.
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Ⅵ.Wait for the update to complete.
*Do not cut off the power supply or remove the USB drive during the upgrade; 
  otherwise, it may result in upgrade failure or damage to the files on the USB drive.
*The device will restart automatically after the update is completed.
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Updating. Do not remove the USB flash drive



Method 2: OTA Update

Ⅰ.When a new version is available, the latest version information announcement will 
pop up after booting up. Click Confirm if an update is required.
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Method 2: OTA Update

Ⅱ.Click update

*After the update is complete, the machine will automatically restart.
If the version number becomes the latest, then the upgrade is successful.
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Method 2: OTA Update

Q：Why doesn't my machine display a new version update announcement?
A：Please check if the machine is properly connected to the network. The new version cannot be 
      detected when it is not connected to the network.

Q&A：
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Q：The new version update announcement pops up very slowly。
A：Depending on the network conditions, there may be a delay of 1-3 seconds when an update 
      announcement pops up after booting up。

Q：If you accidentally click cancel, will the update still be displayed next time you restart?
A：After clicking cancel, a new version update notification will still pop up the next time you restart. 
      You can also directly click "System" ->"Settings" ->"Check for Updates" on the display screen and 
      click on the version number to update.
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Method 2: OTA Update

Q：What should I do if the version update fails due to poor network signal, connection timeout, or abnormal 
      connection during the process？
A：It may be caused by poor network environment or unstable connection for a short period of time. You can try to 
      update again by restarting the machine after the network condition is restored or stabilized.
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